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Instructions for The Pet Owner
Critical Care™ was developed and is recommended because we 

understand your need for an effective, versatile choice that you can trust for 
the treatment of your pet.  Critical Care is a premium recovery food which 

can be given to herbivores that are unwilling to eat their normal 
diet due to illness or surgery.   This specially-formulated product contains 

all the essential nutrients of a complete diet as well as high-fiber 
timothy hay to ensure proper gut physiology and digestion.

Critical Care

Studies show that most veterinary visits by small herbivore pets are due to 
dietary and husbandry mismanagement, often by well-intentioned owners. 
You can make sure your pet has the most nutritionally-sound diet available 
by paying attention to pet food labels, educating yourself about ingredients, 
and partnering with companies, such as Oxbow Animal Health, who has set 
the industry standard for care of small pets recovering from illness or injury.

Many pet owners around the world, just like you, report that Critical Care 
has a profound effect on the recovery of their special little friends.  We are 
thankful to be able to provide this product for your use and are hopeful that 
your outcome will be successful.

29012 Mill Road • Murdock, NE 68407 
800-249-0366 • 402-867-2400 •  www.oxbowanimalhealth.com

PROFESSIONAL LINE
Adding Convenience to Care

Made in the USA

Veterinarian Guidance
Your veterinarian is the best source of health advice for your pet.  

Remember that it may become necessary to contact your veterinarian 
regarding questions that arise while using Critical Care for herbivores.

Special Instructions

Thank You

29012 Mill Road • Murdock, NE 68407 
800-249-0366 • 402-867-2400 •  www.oxbowanimalhealth.com

PROFESSIONAL LINE
Allier Confort et Soins

Fabriqué aux États-Unis

Carnivore Care
Instructions pour Le propriétaire de l’animal
Carnivore Care a été créé et est  recommandé car nous savons que vous 
avez besoin d’un traitement efficace, polyvalent et fiable pour votre animal.

Des enquêtes montrent que la plupart des visites chez le vétérinaire 
concernant les petits animaux sont liées à une alimentation ou des conditions 
de vie inappropriées, les propriétaires étant le plus souvent bien intentionnés.  
Vous pouvez vous assurer que votre animal reçoit l’alimentation la plus 
appropriée d’un point de vue nutritionnel en faisant particulièrement 
attention aux mentions figurant sur les étiquettes, en vous informant sur les 
ingrédients et en faisant confiance à des entreprises comme Oxbow Animal 
Health, qui est reconnue pour avoir établi les standards du secteur pour les 
besoins des petits animaux en phase de récupération après une maladie ou 
une blessure.
De nombreux propriétaires d’animaux domestiques dans le monde, comme 
vous, considèrent que Carnivore Care a eu un effet important sur la guérison 
de leurs petits compagnons.   Nous sommes fiers de pouvoir vous proposer 
ce produit et sommes certains qu’il contribuera au rétablissement de votre 
animal.

Merci

Votre vétérinaire-conseil
Votre vétérinaire est la meilleure source d’information sur la santé de votre 

animal.  N’hésitez pas à le contacter pour toutes les questions relatives à 
l’utilisation de Carnivore Care.

Instructions particulières

PROFESSIONAL LINE

Pet Owner Guides: 
Critical Care and Carnivore Care
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If there’s one place in life that being spontaneous is NOT good, it’s at 
mealtime for your pet.  The digestive system of a guinea pig, rabbit, hamster, 

or other small plant-eating animal (herbivore) is surprisingly sensitive. 
If an animal doesn’t have access to the right mix of hay, nutrients and 

treats, it can suffer from any number of ailments—or even die! 
Read on to learn how to plan meals carefully and preserve the health 

and life of the fuzziest, cuddliest member of your family. 

Three Steps to Healthy Herbivore Meals

What is a Herbivore?
Herbivores are animals that eat only plants. 
This includes hamsters, guinea pigs, rabbits, 
chinchillas and other common small animal 
pets. Their digestive systems are designed to 
break down plant matter—but not designed 
for fats, sugars or starches. Herbivores mainly 
need fiber, such as that found in hay, but they 
can’t digest it.  The good bacteria in their 
intestine digests the fiber for them.  Too much 
starch and sugar destroys the good bacteria.  
They also need a small amount (not too 
much!) of fat to help them build muscle and 
absorb vitamins. It’s okay for herbivores to get 
small amounts of natural sugars in fruit-based 
snacks, but too much sugar will cause diarrhea 
and other health complications. 

Ask the Doc

Micah Kohles, DVM knows you have 
important questions about your pet’s 
health, and he wants to help you 
get answers in this monthly column 
of frequently-asked questions about 
small animals.  Read more about 
Dr. Kohles at oxbowanimalhealth.com

Teaching you how to develop 
a healthy meal plan for your pet herbivore

All Hail Hay!   
Hay provides fiber in a herbivore’s diet, which is critical for 
cleaning out the digestive system and supplying nutrients.  Hay also 
includes digestible fiber for calories and energy. Hay should make 
up 75% of your small animal’s diet. Be sure to feed a variety of 
different hays for good health and to keep mealtime interesting!

Add Fortified Feeds for Complete Nutrition.
In addition to a variety of hay, your small animal counts on you to 
supplement their diet with nutrients that closely matches what 
they might get in the wild.  Choose all-natural fortified feeds in 
a complete pellet or kibble designed for your pet’s life stage and 
species.  Fortified feeds should make up 25% of your pet’s diet.

Treats are Terrific!
Like humans, herbivores get bored with the same old thing! 
That’s why it’s a good idea to add culinary surprises to daily meals. 
Treats also help you bond with your pet, but remember that too many 
will make them refuse basic foods and rob them of nutrition.  Offer 
all-natural treats several times a day after your pet eats its basic foods.

3.

2.

1.

Mealtime Planning

A:  A trichobezoar is the technical 
term for a hairball. It is normal for 
small animals to have some hair in their 
stomachs, but rabbits are especially 
susceptible to trichobezoars because 
they have small nondistensible stomachs, 
can’t vomit, and groom extensively.  
Hairballs are more likely to occur with 
low-fiber high-carbohydrate diets, 
obesity, lack of exercise, inadequate 
water and stress. These factors can 
lead to abnormalities in the digestive 
system (gastric stasis), which can be life 
threatening.  To decrease the chance of 
developing trichobezoars, feed your pet 
free-choice hay, nutrient-balanced pellets, 
fresh greens, appropriate treats 
and lots of fresh water.

Q:  What’s a Trichobezoar?
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Micah Kohles, DVM, knows you have 

important questions about your pet’s 

health, and he wants to help you 

get answers in this monthly column 

of frequently-asked questions about 

small animals.  Read more about 

Dr. Kohles at oxbowanimalhealth.com

Snack Time
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that harmful to my pet?

Q:  Is it ok to give treats to my sick pet?

These treats can absolutely be harmful to your pet. 

Many treats look fun to eat and your pet may really 

like them, but treats that are high in sugars and fats 

can be very detrimental to your pet’s health.  

Treats that are high in sugars and fats can throw 

off the bacterial balance in your pet’s digestive 

system.  There are “good” bacteria (which are the 

fiber-loving bacteria) and the “bad” bacteria (which 

are the sugar-loving bacteria) in your pet’s digestive 

system.  If the “bad” bacteria are allowed to overgrow 

the “good” bacteria, it can lead to the production 

of gas, bloat and often diarrhea, which can all be 

life threatening.  It is best to avoid high sugar, high fat treats.  Instead 

choose nutritious treats such as appropriate vegetables, 

dried herbs or Oxbow’s Papaya Tablets. 

As with any decision about your animal’s health, you 

should contact your veterinarian for more information.
A:  Herbivores naturally have very sensitive 

gastrointestinal tracts; when they are sick they can 

become even more sensitive.  If you think your pet 

is sick, the first and most important thing to do is 

visit your veterinarian to determine what is wrong.  

Your veterinarian will be your best source for feeding 

recommendations while your pet is sick and/or 

recovering from an illness. 
Depending on your pet’s illness, certain treats can 

actually be beneficial.  However, often when pets are ill, 

they will become very picky eaters and will only eat what 

they like.  This can mean that your pet is only eating their 

favorite treat!  Only eating treats can lead to a nutritional 

imbalance and may cause more health issues.

So the bottom line is, check with 

your veterinarian!

The best way to “treat” a healthy herbivore

A treat by definition is anything that gives great pleasure.  While treats are 

not critical to your pet’s diet, they can provide sweet and savory flavors 

to keep meal time interesting without interfering with proper nutrition.  

Treats are not meant to play a major role in your pet’s feeding regimen; 

they are not normally a major source of nutrition*.  However, treats can 

have many physical and psychological benefits for pets if fed correctly.

PhysicalTreats can be used to entice your pet to move or exercise. 

Hide treats around the house and let your pet search for them;  

or hide treats inside their cage and make them move and work for 

them.  (If hiding treats around the house, make sure it is an animal safe 

environment, free of electrical wires and other things they can chew on.)

* Some treats can have health benefits. 

GTN-50C doubles as a tasty treat and a Vitamin C supplement.

Incorporate treats into your pet’s hay.

Add dried herbs or try Oxbow’s Botanical Hay to make your pet’s hay 

seem like a treat.  Hay is always beneficial for your pet herbivore.

Psychological
Treats are a great way to improve your bond with your animal. 

Most pets love receiving treats and owners love giving them.  

Create a special way of giving your pet its daily treat. 

Treats can be used as positive reinforcement for good behavior. 

Using the litter box or coming when their name is called.  

Any desirable behavior can be rewarded with a treat.

Treats can provide mental stimulation. 

Hide treats in your pet’s hay and let them forage for them.  

Hide treats inside toilet paper tubes filled with hay and let 

your pet figure out how to get to the treat.

Use Hay Cakes as a different way to present hay to your pet.

Let them experience the same great hay, in a different form.  

Hay Cakes are great to chew on and easy and fun to throw around.

Ask the Doc

Micah Kohles, DVM knows you have 

important questions about your pet’s 

health, and he wants to help you 

get answers in this monthly column 

of frequently-asked questions about 

small animals.  Read more about 

Dr.. Kohles at oxbowanimalhealth.com

Head to Paw Care

 Volum
e 1  •   Edition 6

Paw Prints

Small
Premium Education for the Pet OwnerWhat can I do for

my pet’s dental health?

Ask the DocQ:  I just got a rabbit.  What can I expect 

on my first visit to my veterinarian?  And what 

should I bring, if anything, to help that visit?

Dental disease is common in small herbivores.  

Feeding a high roughage diet, that requires a lot 

of chewing, will help keep teeth worn down.  

Grass hay should be available at all times.  

Be familiar with your pets’ teeth and 

behaviors.  Report any changes in tooth shape, 

color or texture to your veterinarian.

Your small herbivore should have their teeth 

checked at each veterinary visit, and a full 

examination of its teeth at least once each year.

Early detection is the most important key to 

managing dental disease.  The earlier you know 

about the problem, the more likely it can be helped.

We understand that you want to give your pet the best possible care.  

Nutritious food, exercise, veterinary care, clean water and a clean 

environment are just a few of the essential things you provide for them.

You need products you can trust and guidance you can rely on.  

Oxbow specializes in nutrition and over the years, we’ve been blessed 

to be mentored by veterinarians, pet organizations and pet owners.  

Those experiences compel us to share our knowledge with others 

in order to promote the best possible head to paw care.

A:  Your veterinarian is going to want as much 

information as possible including any paperwork and 

medical history as well as current diet and husbandry 

specifics.  This information will help your veterinarian 

to determine the current and future needs of your rabbit.  

Your veterinarian will do a complete physical exam on 

your new rabbit to look for common problems such 

as dental disease or obesity.   This initial portion of the 

exam will help determine if any additional diagnostics, 

such as a fecal exam and blood work, or treatment, 

like teeth trimming, are necessary.  
Be prepared to ask questions and communicate with 

your veterinarian.  Express any concerns you may have.  

Early detection is the most important key to managing 

your animals health.  Most health issues start small.  

With effective veterinarian/owner communication, 

your animal can receive the best care possible.

• Gastrointestinal (G.I.) Stasis

G.I. Stasis is when your pet’s digestive tract starts to slow down 

and may even stop.  Indications of G.I. Stasis may include 

inappetience and changes in the amount and appearance of fecals.  

G.I. Stasis can be caused by a few different things:  Lack of hay in the 

diet, not drinking enough water, stress, or some other underlying 

health issues.  The best prevention of G.I. stasis is proper nutrition.  

• Dental Issues
Dental issues are a very preventable condition.  Indications of 

dental issues may include inappetience and weight loss.  The 

best prevention is feeding an adequate amount of hay.  Your 

herbivore’s teeth are continuously growing.  Chewing on hay 

helps to naturally wear down their teeth. 

• ObesityA fat pet is not a healthy pet!  Herbivores need to have a controlled 

diet of healthy foods in correct proportions.  Animals that receive 

too many treats and sweets do not eat what is good for them and 

can become overweight.  Your herbivore only has to have hay, water, 

and pellets.  Everything else is just extra.  When animals become 

overweight they can have many health problems as well as trouble 

moving around.

Common Health Problems

Teaching you to take care of your pet from head to paw

Remember to always consult your veterinarian 

with any questions or concerns.
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Micah Kohles, DVM knows you have important questions about your pet’s health, and he wants to help you get answers in this monthly column of frequently-asked questions about small animals.  Read more about Dr. Kohles at oxbowanimalhealth.com

Congratulations Graduate
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How do I transition from alfalfa pellets to timothy?

Ask the Doc
Q: I have 2 Guinea Pigs in the same enclosure. 
One is 3 months old and eating alfalfa based pellets 
and the other is 5 years old and eating timothy based 
pellets.  Is there any way to keep them from eating 
each other’s food? Is it bad if they do?

As a guideline, here is a 3 week transition schedule:Week 1:  
In a bowl, place 1/4 of the new pellet and 3/4 of the food you have been using.  

Mix them together and feed for one week.Week 2:  
Change your proportions by mixing 1/2 of 
each new and past.  Feed this for one week.Week 3:  

Mix 3/4 of the new food with 1/4 of the past food.  Feed this for one week.

Life-stage diets are important to meet the best nutritional 

requirements of animals at different ages or physical conditions.
Younger animals, and those in an altered physical state (i.e. lactating 

animals), require more protein, energy and nutrients like those found 

in alfalfa-based pellets, but these would not be appropriate for healthy, 

adult animals who thrive best on timothy-based pellets.

A:  First, it is not terrible if they eat each others 
food but their age related nutritional needs are 
different and it would be best if they ate their own 
pellet.  One idea to control who eats what, is to 
take one of your animals out of the cage for some 
bonding, during which time they could also be fed.   
At this time, you can feed the other individual, or take 
her out at a separate time to bond and feed her.  You 
can also feed them in separate cages to ensure they 
get only their individual pellets.  If neither of these 
ideas work for you simply mix the two feeds together 
(50% of each) and let them eat from the same bowl. 
The small amount of alfalfa based food will be a 
treat for your adult and mixing the two will help the 
younger one transition to all adult food when it’s 
time.  It would also be a good idea to provide both 
animals additional vitamin C supplement to ensure 
they are getting the correct amount of vitamin C 
(in case one is eating more of the pellet mixture 
than the other) and, as usual, always provide 
a variety of unlimited grass hay.

Western Timothy Hay is the ideal long-strand fiber 
source for keeping small animal digestive tracts 
functioning properly.  With high fiber, low protein 
and low calcium content—timothy is widely 
recommended by veterinarians.  Oxbow Animal Health was the first pet food 

company to introduce timothy hay as a staple in the 
small animal diet.  It is now an industry standard.

Alfalfa Hay is a high-fiber legume hay with the same 
long-strand fiber found in grass hays, but with more 
protein, energy and calcium.  This hay is perfect for 
young or lactating animals that need concentrated 
nutrition.  The succulent taste stimulates the appetite 
of ill or post-surgical animals.  Once an animal 
reaches adulthood or completes recovery, this 
nutritious forage should be replaced with a grass hay.  
Alfalfa Hay, mixed with any other Oxbow grass hay, 
creates a rich, flavorful and nutritious treat. 
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Alfalfa vs. Timothy
While both Alfalfa and Timothy provide the necessary 
fiber for a small herbivore’s digestive system, each hay 
has different qualities, beneficial to specific animals.

Teaching you the importance of life-stage diets

Micah Kohles, DVM knows you have 
important questions about your pet’s 
health, and he wants to help you 
get answers in this monthly column 
of frequently-asked questions about 
small animals.  Read more about 
Dr. Kohles at oxbowanimalheaqlth.com

It’s a Dirty Job
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Should you put food 
in the litter box?

Ask the Doc

So much can be told through the 
quality and quantity of an herbivore’s 
droppings.  It is one of the first 
indicators of underlying health 
conditions.  Noticing changes early 
can help detect potential problems, 
aiding in a quicker diagnosis and 
recovery.  If you have questions about 
how your animal’s droppings should 
look, ask your veterinarian on your 
next visit.  Typically, what it boils 
down to ... it’s a gut thing.

Q:  Why is it important to
      monitor my animals droppings?

Grass hay should be available free-choice 
every day, and feeding hay in the litter 
box has proven to be an effective and 
widely adopted practice.  Small herbivores 
are intelligent animals and can readily 
distinguish between what is food and 
what is not.  In addition, litter containers 
seem to provide a psychologically 
consoling area of the cage.  Rabbits and 
other small animals are most comfortable 
when feeding and bathroom routines are 
constant.  For this reason, changes in the 
diet or housing should be done gradually 
and with a patient hand.

As many small animal owners know, small companion pets 
can be trained to use a litter box.  Simply line your litter 
container with one-half inch of litter material and place 

a handful or two of hay at one end of the box.  

If your animal’s cage has a wire grated bottom, a litter 
container can provide for a soft resting place.  Removable 

litter containers make for a neater cage that is easy to clean.  
Your pet, especially rabbits, likes to have space to turn around 
when using the toilet; a rectangular box works well for that.

The best choice currently on the market is a wheat 
straw-based litter.  Naturally mold resistant, wheat 
straw litters have proven to be safe and hygienic for 
rabbits, guinea pigs, chinchillas, small rodents, reptiles, 
tortoises, iguanas, cats, and birds.  Ask about wheat 
straw litter at your local pet store.

Which litter is best?
Small companion pet litter has improved greatly in the last several 
years, but not all are safe and comfortable for your pet. 

Items to avoid include: cedar or pine shavings and 
chemically treated litters.  They have a strong aromatic 
scent that may be harmful to your pet’s respiratory 
system.  Wood shavings often contain rough edges, 
stick easily to coats, and dry relatively slowly.  Urine 
sits at the bottom of the litter box rather than being 
absorbed.  Soft, fluffy litters or pellets made of non-
wheat straw may also have an unwanted affect on the 
digestive tract if ingested.

A:  

Micah Kohles, DVM knows you have 

important questions about your pet’s 

health, and he wants to help you 

get answers in this monthly column 

of frequently-asked questions about 

small animals.  Read more about 

Dr. Kohles at oxbowanimalhealth.com

Professional Pellet-Picker
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Teaching you about the importance 

and varieties of pellets

Small herbivore owners are smart enough to know that 

animals receiving the benefit of complete nutrition live longer, 

healthier lives.  Fortified balanced feeds, in the form of bite-sized 

morsels, assure that your pet is getting all the vitamins and minerals 

required in combination with hay, healthy treats and fresh water.  

It’s important to learn about pellets, so you can choose the

right one to boost your pet’s health.  Read below to learn more 

about why pellets are needed, what’s in them and how 

to choose a pellet that’s best for your pet.

The World of Pet Food Pellets

Compact Nutrition

Pellets (otherwise called “fortified feeds”) contain a combination 

of ingredients to supplement hay with nutrients—beneficial fats, 

carbohydrates and proteins, plus vitamins and minerals—to assure 

a balanced, healthy diet.  It would take 20 to 30 different foods daily 

to replicate the nutrients in most pellets.  It’s a convenient, 

conscientious way to make sure you are providing all the foods 

your pet would get in their natural habitat, and more!

What Makes a Bad Pellet?

All pellets are not created equal!  Some contain fats, sugars 

and simple carbohydrates in the form of nuts, corn, seeds and 

fruit.  Animals with long intestines and functional cecums—rabbits 

and guinea pigs, in particular—are not designed to digest and 

metabolize these rich formulas.  Avoid foods that have any of these 

as the first four ingredients listed on a package.

Life-Staged Nutrition

Select pellets based on species and age.  First, choose a pellet designed 

especially for your pet’s species.  For example, chinchillas have higher 

metabolisms and benefit from pellets higher in protein and energy.  

Second, pick an age appropriate pellet.  Younger animals require more 

protein, energy and nutrients like those found in alfalfa-based pellets, 

but these would not be appropriate for healthy, adult animals who 

thrive best on timothy-based pellets.

What’s the difference 

between a timothy pellet 

and an alfalfa pellet?

Timothy hay is a good, basic grass hay with 

high nutrition and a fresh fragrance that’s 

irresistible to herbivores.  This long-strand 

fiber source keeps small animal digestive 

tracts moving properly.  Pellets made with 

this high-fiber, low protein and low calcium 

hay are recommended for adult animals.  

Alfalfa hay, on the other hand, is not a grass 

hay—it’s a legume!  Pellets with alfalfa hay 

contain much more protein, energy and 

calcium than those with timothy hay, which 

is perfect for animals that have special 

nutrition needs, such as growing, sick, 

pregnant or nursing animals.

Ask the Doc

A:  No, just like humans, small herbivores 

need a nutritious and balanced diet high in 

fiber and low in carbohydrates.  Free choice 

hay should make up most of your pet’s diet.  

However, your pet can’t get all the vitamins 

and minerals needed without a daily ration 

of a fortified balanced pellet in addition 

to hay—just like a human multi-vitamin!  

Choose a pellet that meets the specific 

age and health requirements of your pet.  

Don’t forget to add fresh greens for 

complete nutrition.

Q:  My friend read about a “no pellet” 

diet for rabbits.  Is this recommended? 

What is “free choice?”

“Free choice” means that guinea pigs, rabbits 

and other small herbivores can choose when 

to eat the hay you provide—at any hour of the 

day or night.  Keep a variety of hays stocked in a 

feeder or box at all t
imes. 

To assure freshness, wait until your pet nearly 

finishes one batch of hay before restocking. 

Unless the hay is soiled, do not replace it.  

Replacing often encourages picky eating!  

Successful hay intake may require some fun 

from time to time.  Add a flavorful hay such as 

Oxbow’s Botanical Hay.  This enticing blend 

unites Western Timothy Hay with a rich array 

of fragra
nt herbs.

Ask the Doc

Micah Kohles, DVM knows you have 

important questions about your pet’s 

health, and he wants to help you 

get answers in this monthly column 

of frequently-asked questions about 

small animals.  Read more about 

Dr. Kohles at oxbowanimalhealth.com.

Become a Hay Expert

A:  Feeding hay to an herbivore is 

not an option; it is a 
necessity.  A

 high 

quality grass h
ay should be available 

at all tim
es.  Hay not only provides 

the roughage essential to maintaining 

proper teeth wear, but it is vital to 

maintaining a healthy, functioning 

gastrointestinal system.  They need 

a diet high in fiber and low in 

carbohydrates to prevent diarrhea 

and other digestive complications.

Yes, you have to feed hay.

Q:  Do I have to feed hay?
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Teaching you about the importance of hay

Grass hay, a so
urce of long-stran

d fiber, is absolutely vital 

to the digestive health of your small herbivore.  It prevents obesity, 

dental disease, boredom and diarrhea. 

Hay selecting tips for small herbivore pet owners:

• Volume:  Hay should make up the majority of your pet’s daily diet. 

• Variety:  Resist offering the same hay. Mix it up. 

• Variability:  Hay is a product of nature; it will look and feel different.

• Values:  Pair with a company that is committed to your pet’s health.

Good Hay is the Way to Good Health

About 75% of your pet’s diet should be “free choice” hay, 

including Oxbow’s Western Timothy, Orchard Grass, Brome Hay 

or Oat Hay.  We recommend offering a daily handful of hay that is 

the size of your pet. 

Offering a variety of hay supports one of your many 

responsibilities—encouraging hay intake.  Hay varieties help

meet the nutritional needs and taste preferences of different 

species, personalities, life stages and sizes of animals.  Other than 

keeping your small animal from getting bored, it also
 promotes 

healthy eating behaviors.  Most grass
 hays have similar nutrients 

and can be used interchangeably, but they offer different flavors, 

colors and textures.  Western Timothy with Oat Hay is one of 

our favorite combinations!

Alternating hay varieties ensures that your pet won’t refuse hay 

if the color or texture of their current favorite changes, which 

happens naturally from time to time.  A change in color doesn’t 

necessarily indicate a change in quality.

Oxbow hay is grown, harvested and hand-sorted with the benefit 

of decades of experience and under the principles of a stric
t 

quality control program.  Small herbivore care is our specialty!
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Paw Prints:   An online series of educational newsletters to 
educate pet owners on small animal topics, such as feeding a balanced 
diet, understanding the importance of hay, learning about product 
ingredients, and understanding preventive care, just to name a few.  
** Download at  www.oxbowanimalhealth.com/pet_care

Care Guides:   A series of species-specific care guides 
to educate pet owners on the topics of behavior, nutrition, 
health, and housing.   
**Available as individual sheets, in tear pads of 25 sheets, or 
download at  www.oxbowanimalhealth.com/pet_care

Trust those who know.  Trust Oxbow.
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Rabbit Care Guide
Oxbow has provided this basic care guide to help you keep your pet rabbit 
healthy and happy. Read below to learn what to feed your rabbit, as well as 
other important facts that will make you a confident pet owner.

Feeding  Your Rabbit  
       Your rabbit is a herbivore, which means he eats only plant material. Herbivores need to have food moving constantly 
through their digestive systems to avoid health problems. A diet of mostly grass hay provides the fiber necessary to accomplish 
this. Add fortified pellets daily to round out your rabbit’s healthy diet. Your rabbit must have the right mix of hay, pellets, and  
treats to avoid health problems.

 

Feed your 
rabbit only about 

one cup (or the size of  
his head) of healthy  

greens per day.

Hay
Grass hay is absolutely vital to the digestive 

health of your rabbit. It helps prevent obesity, 
dental disease, diarrhea and boredom. Your 
rabbit should have unlimited access to quality 
grass hay. Unless the hay in your pet’s habitat 
is soiled, do not replace it. Replacing it could 
encourage picky eating! Your rabbit should eat 
a pile of hay the size of his body every day.

Rabbits less than a year old can receive 
alfalfa hay in addition to grass hay. After one 
year, alfalfa hay should be used only as a treat. 
Pregnant and nursing animals or rabbits 
recovering from illness have higher nutritional 
requirements and may benefit from alfalfa in 
their diets.

 
Hay Selection
l  Grass hay should make up the majority of 

your pet’s daily diet.
l  Resist offering the same type of hay. Offer a 

variety of hay for optimum health.
l  Hay is a product of nature, so it’s normal 

for each bag to look and feel different.
 

      We recommend stocking at least two of 
these Oxbow varieties of all-natural farm-fresh 
grass hay: Western Timothy, Orchard Grass, 
Oat Hay, Botanical Hay and Organic  
Meadow  Hay.

Pellets
A complete fortified pellet  

helps you make sure your pet is  
getting all the vitamins and  
minerals required for a healthy  
diet. A high-fiber, age-appropriate 
pellet such as Bunny Basics /T® or  
Bunny Basics 15/23™ is best for  
your rabbit.

 
Pellet Selection
l  Choose an Oxbow pellet designed  
      especially for rabbits.
l  Pick an age-appropriate pellet for your  

pet. Oxbow designed Bunny Basics /T®   
specifically for adult  rabbits and Bunny 
Basics 15/23™ specifically for the young 
rabbit.

l Avoid mixes with nuts, corn, seeds and  
     fruit. Rabbits have a habit of selecting  
     these tempting morsels and leaving the  
     healthy pellets.

Treats and  Veggies 
Treats are a great way to bond with your 

rabbit. You love giving treats and he loves 
eating them!  However, the main purpose 
of a treat should be to encourage interaction 
between you and your pet. Offering too many 
treats can encourage your pet to refuse basic 
foods and rob him of nutrition. Contrary 
to popular belief, rabbits don’t need a steady 
supply of carrots and other sweet treats such as 
yogurt drops and seed sticks. Offer all-natural 
treats,  such as Simple Rewards, only after your 
pet eats basic foods. 

Leafy greens are healthy and natural food 
choices for your rabbit.  They are also a good 
source of water and offer a variety of textures.  
However, leafy greens should be given in  
moderation-no more than the size of your  
rabbit’s head every day.  Greens such as 
romaine, bib and red leaf lettuces are good 
choices for your rabbit. Avoid iceberg lettuce 
as it might cause digestive upset.  As with any 
new food, be sure to introduce new greens and 
vegetables slowly to avoid upsetting your pet’s 
digestive system and causing diarrhea.

Hay
Grass hay is absolutely vital to the  

digestive health of your chinchilla. It helps 

prevent obesity, dental disease, diarrhea and 

boredom. Your chinchilla should have  

unlimited access to quality grass hay and  

should consume an amount equal to twice his 

body size every day. Unless the hay in your pet’s 

habitat is soiled, do not replace it. Replacing it 

could encourage picky eating!  

     You can also offer small amounts of alfalfa 

hay to chinchillas with higher nutritional  

requirements, including animals less than a 

year old, geriatric, pregnant or nursing animals, 

or chinchillas recovering from an illness. In a 

healthy adult chinchilla’s diet, use alfalfa only 

as a treat.

Hay Selectio
n

l  Grass hay should make up the majority of 

your pet’s daily diet.

l  Resist offering the same type of hay. Offer a 

variety of hay for optimum health.

l  Hay is a product of nature, so it’s normal 

for each bag to look and feel different.

     We recommend stocking at least two of 

these Oxbow varieties of all-natural farm-fresh  

grass hay: Orchard Grass, Western Timothy, 

Oat Hay, Botanical Hay and Organic  

Meadow  Hay.

Pellets
A complete fortified pellet  

helps you make sure your pet  

is getting all the vitamins and  

minerals required for a healthy  

diet. A high-fiber pellet made  

from hay is best for your chinchilla.

 
Pellet Select

ion

l  Choose a pellet designed especially for 

      chinchillas, such as Oxbow’s Chinchilla 

      Deluxe™.

l  Avoid mixes with nuts, corn, seeds and 

fruit. Chinchillas have a habit of selecting 

these tempting morsels and leaving the 

healthy pellets.

l Always transition your pet gradually from 

     one food to another.

Treats and  V
eggies 

Treats are a great way to bond with your 

chinchilla. You love giving treats and he loves 

eating them!  However, the main purpose 

of a treat should be to encourage interaction 

between you and your chinchilla. Offering too 

many treats can encourage your pet to refuse 

basic foods and rob him of nutrition. Contrary 

to popular belief, chinchillas don’t need a steady 

supply of carrots and other sweet treats such as 

yogurt drops and seed sticks. Offer all-natural 

treats only after your pet eats a healthy meal.  

  Leafy greens are healthy and natural food 

choices for your chinchilla.  They are also a 

good source of water and offer a variety of  

textures.  However, leafy greens should be given 

in moderation - no more than the size of your 

pet’s head every day.  Greens such as romaine, 

bib and red leaf lettuces are good choices for 

your chinchilla.  Avoid iceberg lettuce, as it 

might cause digestive upset.  As with any new 

food, be sure to introduce new greens and 

vegetables slowly to avoid upsetting your pet’s 

stomach and causing diarrhea. 

Trust those 
who know.  T

rust Oxbow
.
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Chinchilla Care Guide

Oxbow offers this basic care guide to help you keep your pet chinchilla 

healthy and happy. Read below to learn what to feed your chinchilla, 

as well as other important facts that will make you a confident pet owner.

Oxbow offe
rs healthy 

treats & sup
plements for chi

nchillas, 

including:  O
rganic Barle

y Biscuits™
, 

Simple Reward
s™, Papaya Fru

it Plus™, 

& Daily C™

   Feeding  Yo
ur Chinchilla

     Your chinchilla is a herbivore, which means he eats only plant material. Herbivores need to have food moving 

constantly through their digestive systems to avoid health problems. A diet of mostly grass hay provides the fiber 

necessary to accomplish this.  Add fortified pellets daily to round out your chinchilla’s healthy diet. Your chinchilla  

       must have the right mix of hay, pellets, and treats to avoid health problems.  
Kibble 
    A complete fortified  
kibble such as Oxbow’s  
Healthy Handfuls™ is  
a healthier option than a   
mix that contains a variety  
of seeds, nuts and dried  
fruits.  Too frequently, pets  
will pick out their favorite  
pieces from a mix and leave  
healthy pieces behind.   
The best kibble contains all-natural grass  
and whole grain ingredients, with a shape  
ideal for nibbling to promote  
healthy teeth.  Kibbles do not get lodged in 
cheek pouches like seeds, nuts and dried fruit 
can (a concern for your hamster).  Oxbow 
makes Healthy Handfuls especially for  
hamsters and gerbils. 
Hay 
    Supply grass hay to stimulate natural  
foraging activity to help in the prevention of 
obesity. Hay is an excellent source of nesting 
material. Choose from a variety of Oxbow  
grass hays. Keep at least two of these Oxbow  
varieties of grass hay on hand: Western 
Timothy, Orchard Grass, Botanical Hay, Oat 
Hay and Organic Meadow Hay. Hamsters and 
gerbils especially enjoy Oat Hay, which often 
contains tasty immature seed heads.

 
Treats and  Veggies 

Treats are a great way to bond with your 
hamster or gerbil.  You love giving treats and 
your pet loves eating them!  However, the main 
purpose of a treat should be to encourage  
interaction between you and your pet.  Offering 
too many treats can lead to obesity and other 
health problems and rob your pet of proper 
nutrition.

Contrary to popular belief, your hamster 
or gerbil doesn’t need a steady supply of seeds, 
honey sticks or fruit.  Sunflower seeds, in  
particular, are high in fat.  Offer healthy treats 
only after your pet eats basic foods.  Hamsters 
and gerbils may have vegetables and fruits, but 
these should be considered treats rather than 
a staple in your pet’s diet.  Be sure to give only 
very small amounts.  As with any new food, 
introduce new vegetables slowly to avoid  
upsetting your pet’s stomach and causing 
diarrhea. As a supplement to your pet’s basic 
diet, choose from these healthy Oxbow treats: 
Papaya Fruit Plus™, Organic Barley Biscuits™, 
and Simple Rewards™.

 Hamster & Gerbil
Behaviors

Hamsters and gerbils share many common 
behavior characteristics, but they are very 
unique as well.  For instance, many hamster 
breeds are nocturnal and should be handled 
gently if picked up while sleeping.  Gerbils, on 
the other hand, are very active, fast and rarely 
bite when handled correctly.

 Hamsters are notorious for hoarding food 
and will create stashes around their cages for 
later consumption.  Gerbils will often hide  
their food with bedding.  Both animals love to 
chew on just about anything, and hamsters will 
stuff food, bedding, treats and anything else 
they find into their cheek pouches.  It’s a good 
idea to provide plenty of items to satisfy the 
chewing needs of both animals. Try providing 
hay, a wood block or empty toilet paper rolls to 
satisfy this natural behavior.

Some of your pet’s behaviors might seem 
rather strange.  You might notice them eating 
their own poop, for example.  This is a natural 
behavior and a good way for hamsters and 
gerbils to receive extra vitamins and nutrients.

Trust those who know.  Trust Oxbow.

Oxbow Animal Health  l  Murdock, Nebraska  l  www.oxbowanimalhealth.com

Hamster & Gerbil Care Guide
Oxbow offers this basic care guide to help you keep your pet hamster or gerbil 
healthy and happy. Read below to learn what to feed your hamster or gerbil, 
as well as other important facts that will make you a confident pet owner.

       It’s important to feed your pet correctly to keep him from getting overweight and unhealthy. Your hamster or gerbil requires a simple diet 

composed of a complete fortified kibble.  Fresh water should always be available in a sipper bottle (even though gerbils drink very little water).

Feeding  Your Hamster or Gerbil 

When 
selecting more 

than one gerbil or hamster,  

make sure to ask if they are male 

or female. They reproduce 
quickly!

Kibble
        A complete fortified  kibble such as Oxbow’s  Regal Rat™ is a healthier option than a mix  

that contains a variety of seeds, nuts and dried  fruits.   Too frequently, pets will pick out favorite  pieces from a mix and leave  healthy pieces behind.  The  best kibble contains all-natural grass  and whole grain ingredients, with a shape ideal  for nibbling to promote healthy teeth.  To optimize your pet’s health, look for Regal Rat™, a complete rat food designed especially for adult rats, with a balance of protein, fats, carbohydrates, vitamins and minerals. Proper food will improve the longevity of your pet.     If you need to change your pet’s diet, it’s important to gradually convert to the new  food over the space of one or two weeks to avoid digestive upset. 
                       
                       

Hay          Supply grass hay to stimulate natural  foraging activity to help in the prevention of obesity. Hay is an excellent source of nesting material. Choose from a variety of Oxbow  grass hays. We recommend stocking at least  two of these Oxbow varieties of all-natural farm-fresh hay: Western Timothy, Orchard Grass, Oat Hay, Botanical Hay, and Organic  Meadow  Hay.

Treats and  Veggies Treats are a great way to bond with your rat. You love giving treats and he loves eating them! However, the main purpose of a treat should be to encourage interaction between you and your pet. Treats are also a wonderful training aid. Rats do not need a steady supply of sweet treats like yogurt drops or seed sticks. Foods such as pretzels, cookies and cereals are too high in calories and starch, and can lead to obesity. Offer all-natural treats only after your pet eats a healthy meal. 
Rats can also have fruits and vegetables,  but they should be considered a treat and fed  a tablespoon or less every day. Greens such as romaine, kale and parsley are good choices for your rat. Apples, strawberries, bananas, peas  and squash can also be fed for added variety.  As with any new food, be sure to introduce  new vegetables or fruits slowly to avoid  upsetting your rat’s stomach and causing diarrhea.

Oxbow makes a number of healthy  treats for rats, including: Papaya Fruit Plus™,  Organic Barley Biscuits™,  and Simple Rewards™.

Trust those who know.  Trust Oxbow.
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Rat Care Guide
Oxbow offers this basic care guide to help you keep your pet rat healthy and 
happy. Read below to learn what to feed your rat, as well as other important 
facts that will make you a confident pet owner.

Feed your rat no more than one tablespoon of vegetables and fruits per day.

Rats are intelligent and social, making them great 
pets.

      Your rat is an omnivore, which means he eats both plant and animal material. In fact, rats are very similar  

to humans in what and how they eat. Like humans, they will eat when they are bored and can be prone to obesity, 

so it’s important to provide healthy foods in proper amounts. 

Feeding Your Rat 

Hay
Grass hay is absolutely vital to the digestive 

health of your guinea pig. It helps prevent 
obesity, dental disease, diarrhea and boredom. 
Unless the hay in your pet’s habitat is soiled, 
do not replace it. Replacing it could encourage 
picky eating! Your guinea pig should eat a pile 
of hay twice the size of his body every day.

Guinea Pigs less than 6 months old can 
be fed alfalfa hay in addition to grass hay.  
After 6 months, alfalfa hay should only be fed 
as a treat.  Pregnant and nursing animals or 
guinea pigs recovering from illness have  higher 
nutritional requirements and may benefit from 
alfalfa in their diets.

Hay Selectionl  Grass hay should make up the majority of 
your pet’s daily diet.l  Resist offering the same type of hay. Offer a 

variety of hay for optimum health.
l  Hay is a product of nature, so it’s normal 

for each bag to look and feel different.
      We recommend stocking at least two of 
these Oxbow varieties of all-natural farm-fresh 
grass hay: Western Timothy, Orchard Grass, 
Oat Hay, Botanical Hay and Organic  
Meadow Hay.

Pellets
A complete fortified pellet  helps you make sure your pet  is getting all the vitamins and  minerals required for a healthy  diet. A high-fiber pellet made  from hay and fortified with stabilized  

vitamin C,  such as Cavy Cuisine® or Cavy 
Performance,™ is best for your guinea pig.
Pellet Selectionl Choose a pellet containing stabilized 

     vitamin C and designed especially for  
     guinea pigs.l  Pick an age-appropriate pellet for your pet. 

Oxbow designed Cavy Cuisine® specifically 
for the adult guinea pig and Cavy  
Performance™ for the young guinea pig.

l Avoid mixes with nuts, corn, seeds and
     fruit. Guinea Pigs have a habit of selecting
     these tempting morsels and leaving  
     the healthy pellets.

      Vitamin C supplementation is  
vital to the health of your guinea pig.  
Just like you, they cannot produce their 
own vitamin C, so it must be  supplemented in their diet.  A lack of  

vitamin C can result in many health issues.

Treats and  Veggies Treats are a great way to bond with your 
guinea pig. You love giving treats and he loves 
eating them! However, the main purpose of 
a treat should be to encourage interaction 
between you and your guinea pig.  
Offering too many treats can encourage  
your pet to refuse basic foods and rob  
him of nutrition.  Offer all-natural  treats only after  your guinea pig  eats basic foods. Greens and vegetables are also beneficial 

for guinea pigs, because they are a good source 
of water and offer a variety of textures. Avoid 
iceberg lettuce. Greens such as romaine, bib, 
and red leaf lettuces are good choices for your 
guinea pig. As with any new food, be sure to 
introduce new vegetables slowly to avoid upset-
ting your pet’s stomach and causing diarrhea. 

Trust those who know.  Trust Oxbow.
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Guinea Pig Care Guide
 

Oxbow has provided this basic care guide to help you keep your pet guinea pig healthy and 

happy. Read below to learn what to feed your guinea pig, as well as other important facts  

that will make you a confident pet owner.

Feeding  Your Guinea Pig Your guinea pig is a herbivore, which means he eats only plant material. Herbivores need to have food moving constantly 

through their digestive systems. A diet of mostly grass hay provides the fiber necessary to accomplish this. Add fortified pellets 

daily to round out your guinea pig’s healthy diet. Your guinea pig must have the right mix of hay, pellets, and treats to avoid 

health problems.  

A guinea pig’s teeth are always growing. Grass hay will help keep their teeth trimmed and healthy.

Rabbit Care Guide................................................. 

Guinea Pig Care Guide..........................................    

Chinchilla Care Guide...........................................   

Hamster/Gerbil Care Guide.................................

Rat Care Guide.......................................................  

Qty.____

Qty.____

Qty.____

Qty.____

Qty.____

Individual Dosage Cards:
Critical Care..............................................

Critical Care-FINE GRIND.....................

Qty.____

Qty.____

Species Mixing Guidelines.......................

Carnivore Care.......................................... Qty.____

Qty.____

Oxbow Animal Health
Product Catalog

29012 Mill Road • Murdock, NE 68407 • 800-249-0366 
www.oxbowanimalhealth.com • Made in the USA

Trust those who know.  Trust Oxbow.


